Summary

The QSTP project is based on the work and results of its predecessor project CTUE which was funded by the Leonardo da Vinci Programme. It developed a framework concept of competencies for the vocational advancement of drivers in public urban transport and for the enhancement of service quality provided by transport organisations. The focus of the QSTP project is set on the development of institutional procedures of validation, guidance and certification implementing the conceptual competence framework. 
These institutional and organisational procedures of validation, guidance and certification need to be adapted to the given framework of vocational training systems and the economic and legal structure of public transport companies existing in the partner countries. The core of the project consists of the social dialogue between representatives of employers’ associations and trade unions on the subject leading to the recognition of the procedures developed for their specific countries.
The following integrated development and valorisation strategy will be pursued:
1. Integration of the competence levels formulated under the CTUE project into a newly developed procedural system of competence validation and certification for urban transport drivers fully related to the European Framework of Qualifications and fit for the Europass.

2. Development of adapted procedures of guidance for the validation and certification candidates, i.e., supporting the drivers in the pursuit and realisation of their further training activities in the sense of „career guidance“ and „career development“.

3. Development and testing of pilot tender criteria based on standard competence levels supporting the companies in their endeavour of introducing enhanced quality standards in the public transport market. 
4. Linked to this integrated development and valorisation approach, the project will disseminate and valorise the results and products via the (continued and renamed) website of the former CTUE project vis à vis the participating and all other parties interested in the subject. Further activities will be conferences, congresses and specific training offers for the participating as well as invited associations and unions. The final project conference will not only address interested parties from the countries participating in the project but will also invite all European transport associations and unions to know, adopt and implement the procedures developed by the QSTP project.

The project will have the following main results and products:
1. a procedural manual for the validation of non-formally and informally acquired competence;

2. a procedural manual for guidance provided to driver candidates for certification;

3. a procedural manual for the examination and certification of non-formally and informally acquired competence;

4. a formal declaration formulated by the social partners representing the European level in the project recommending the transfer of these procedures to all EU member states.
